POLYETHYLENE CONTAINER WARRANTY
DURABAC Inc. guarantees its polyethylene containers from the date of delivery, for a period of 24 months on
the polyethylene container, steel structure and paint. This warranty is only valid if the following conditions are
fully met:
1.

CONDITIONS:
1.1
1.2
1.3

2.

Repair performed by a person authorized by DURABAC Inc.
Replacement parts identified and approved by DURABAC Inc.
To make a claim, please click on the link: Claim form.

WARRANTY PERIOD:
Once the claim form is received, DURABAC Inc. will advise the customer of the procedure to follow within 10
business days. Replaced parts, under the terms of this warranty, will be covered for the remaining period of the
original warranty.
2.1
2.2
2.3

3.

Polyethylene container
Steel structure
Paint

24 MONTHS
24 MONTHS
24 MONTHS

WARRANTY DOES NOT COVER :
3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8
3.9
3.10
3.11
3.12
3.13

Parts damaged by the customer or third party.
Abnormally used parts.
Replacement parts not supplied by DURABAC Inc. and parts that do not meet our standards and
installation specifications.
Installation and parts abnormally installed by a person not authorized by the DURABAC Inc.
Any repair or modification made by a person not authorized by DURABAC Inc. will void the warranty.
Products burned or damaged by fire, heat, or smoke.
Damages caused by graffiti or vandalism.
Damages caused by a collector.
Damages caused by rodents.
Damages caused by the usage of construction materials.
Equipment moved or resold.
Travel expenses, transport, and handling costs
Wheel and casters. (See wheel and caster warranty for special details)
Lids.

DURABAC inc.'s liability is limited to the value of the product and its components. Therefore, it is the customer's
responsibility to use the product in a safe manner while strictly respecting its intended use.
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